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WHR Global regularly conducts benchmark studies to analyze current market trends, enabling us to offer relevant recommendations and industry insight. WHR invited hundreds of companies around the United States to participate in their 2025 Mobility + Culture Benchmark Study. Respondents were primarily in the B2C Service industry with between 15,000 – 30,000 employees. The benchmark data below is the average from the respondents.

	
	Your Company Name
	Benchmark

	Number Of Policy Tiers
	[Place Your Answer Here]
	3

	Policy Tiers Differentiated Based On
	[Place Your Answer Here]
	Employee Level

	Offer Home Sale Assistance
	[Place Your Answer Here]
	Yes

	Receives GBO
	[Place Your Answer Here]
	Yes

	Receives BVO
	[Place Your Answer Here]
	Yes

	Receives DR
	[Place Your Answer Here]
	No

	Home Sale Bonus Offered
	[Place Your Answer Here]
	No

	Reimbursement Of Closing Costs On New Home Purchase
	[Place Your Answer Here]
	Yes

	Closing Costs Cap
	[Place Your Answer Here]
	No

	Offer Household Goods Move
	[Place Your Answer Here]
	Yes

	Offer Storage With Household Goods Move
	[Place Your Answer Here]
	Yes

	Caps On Packing/ Crating Services
	[Place Your Answer Here]
	Yes

	Tax Assistance On Household Goods Move
	[Place Your Answer Here]
	All Employees

	Offer Lump Sum Benefit
	[Place Your Answer Here]
	Yes

	Offer COLA
	[Place Your Answer Here]
	No

	Offer “Incent To Rent” Program
	[Place Your Answer Here]
	No

	Reimburse Closing Costs With Renter Decides To Purchase A Home
	[Place Your Answer Here]
	No

	
	WHR Group 
	Benchmark

	International Relocations
	[Place Your Answer Here]
	Yes

	Defined Expatriate Or International Permanent Transfer Policy
	[Place Your Answer Here]
	Yes

	Benefits Included In An Average Permanent Transfer Package
	[Place Your Answer Here]
	Cultural Training
Destination Services
Household Goods
Language Training
Settling in Services
Tax Equalization
Temporary Housing
Visa & Immigration Assistance

	Benefits Included In An Average Expat Assignment Package
	[Place Your Answer Here]
	COLA
Cultural Training
Destination Services
Household Goods
Language Training
School Fees
Settling in Services
Tax Equalization
Temporary Housing
Permanent Storage
Visa & Immigration Assistance

	Most Challenging Region For Relocation
	[Place Your Answer Here]
	APAC

	Likeliness To Make Exceptions For Employee’s Relocation Benefits
	[Place Your Answer Here]
	Slightly likely

	Most Common Exceptions
	[Place Your Answer Here]
	Temporary Housing Extensions

	Tool To Track Policy Exceptions
	[Place Your Answer Here]
	Yes

	Policy Changes Based On Common Exceptions
	[Place Your Answer Here]
	Yes




WHR Global (WHR) is a privately owned, client-driven global relocation management company that is distinguished by its best-in-class service delivery and cutting-edge, proprietary technology. Since 1994, WHR has maintained diverse client relationships – including local clients with an annual volume below 30, national clients moving over 1,000, and global clients relocating to over 100 countries. With its 100% client retention rate for the past decade, WHR continues to position itself as the trusted provider in relocation.
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