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PARTNER RELATIONSHIPS

Supply Chain Network Supply Chain Network 
Includes Thousands of Includes Thousands of 
Global Global partners who provide apartners who provide a
variety of services throughout variety of services throughout 
relocation process. relocation process. 

WHO ARE WHR’S INDEPENDENT PARTNERS? HOW DO WE MANAGE OUR PARTNERS?

Our Values
Hard work, empathy, proactiveness, 
trustworthiness, and results driven.

Our Passion
Advancing Lives Forward™ and 

Making the Complex Simple

Idependent organization,Idependent organization,  
without affiliated businesses or without affiliated businesses or 
other vested interests, allowing us other vested interests, allowing us 
to partner with only the best third-to partner with only the best third-
party providers. party providers. 

Partners Undergo Rigorous Partners Undergo Rigorous 
ScreeningScreening & must meet our & must meet our
standards, including white glove standards, including white glove 
service and competitive pricing.service and competitive pricing.

WHR Will Use Your WHR Will Use Your 
Preferred Preferred providers, if desired.providers, if desired.

We Monitor & MeasureWe Monitor & Measure
partner performance & customer partner performance & customer 
satisfaction via surveys received satisfaction via surveys received 
from transferees throughout the from transferees throughout the 
relocation process.relocation process.

We Respond Swiftly to We Respond Swiftly to 
Negative Survey FeedbackNegative Survey Feedback
by contacting transferees by contacting transferees 
immediately, notifying clients with immediately, notifying clients with 
a resolution plan, and addressing a resolution plan, and addressing 
the issue directly with our partners.the issue directly with our partners.

Partners Unable to Partners Unable to 
Maintain our Standards ofMaintain our Standards of
service quality and pricing are service quality and pricing are 
removed from our supply chain removed from our supply chain 
network. network. 

Independently Owned Global Relocation Management Company
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